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2 mas 2006 roga N 59-93

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHar
"ocynapcTtseHHoM [ymon
21 anpens 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumonHoro Cyga PO
ot 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuinckon ®Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuickon ®egepauun npaea Ha obpalleHne B rocyaapCTBEHHbIe OpraHbl 1 OpraHbl MECTHOMO CamoynpaBneHuns,
a TaKke ycTaHaBNMBaeTCs NOPSAOK pacCMOTpPeHMs 06paLleHunii rpaxaaH rocygapCTBEHHbIMY OpraHaMum, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHoBneHHbIN HactoAwmMm ®defepanbHbiM 3aKOHOM MNOPSAOK PacCMOTPeHus obpalleHuin rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalleHui, KoTopble noanexar
paccMOTPEHNIO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacToswmMm PegepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHus obpalueHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapodHbIM AoroBopoM Poccurickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBEeHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CaMoyrnpaBfeHus W OOMKHOCTHbIMKM - nvuamu
pacrnpocTpaHAeTCs Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMWU OpraHamu, OOMKHOCTHLIMU
nMuamy obpalleHun obbeaVHEHUN rpaxaaH, B TOM YUCIe HpUOMYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obpalleHui rpaxgaH, o6beauHeHW rpaxaaH, B TOM YWChe HpUANYECKMX Muu,
OCYLLECTBAAIOWNMN NYONUYHO 3HAYMMble (PYHKUMM TrOCyAapCTBEHHbIMW U MYHUUMNANbHLIMW Y4peXaAeHUsmu,
WHBIMW OpraHu3aumsiMm n Ux GOMKHOCTHBIMU NUuamMu.

(vactb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. Fpa>|<,u,aHe MMEeT npaBo 06pau.|,aTbc;| JIMYHO, a TaKXe HanpaBnATb nHOnBMAyaribHble U KOJJTEKTUBHbIE
obpalleHns, Bkntoyas obpalleHns o6beaMHEHUI rpaxaaH, B TOM YMCHEe HOPUOANYECKUX NUL, B FOCYAAPCTBEHHbIE
opraHbl, opraHbl MECTHOro caMoyrnpaBneHns U UX AOMMKHOCTHLIM NULaM, B rOCYAAPCTBEHHbIE M MYHULMMNANbHbIE
YYPEXOEHUS U UHbIE OpraHM3aunn, Ha KOTOPbIE BO3MOXEHO OCYLLECTBEHNE NYONUYHO 3HAYMMbIX (PYHKUWUA, U KX
OOIMKHOCTHBIM ML aM.

(vacTtb 1 B pea. PeagepanbHoro 3akoHa ot 07.05.2013 N 80-93)
2. l'paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u fobpoBonbHO. OcyllecTBreHne rpaxgaHamu
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npaea Ha obpalleHue He JOMKHO HapyLLaThk NpaBa 1 cBoboabl Apyrnx nuu,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Cratb4a 3. [paBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C pacCMOTpeHneM obpalleHun rpaxgaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depgepaummn, MexgyHapodHbiMm  goroBopamum  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOSoXeHWs1, HanpaBfieHHble Ha 3allMTy NpaBa rpaxagaH Ha obpalieHne, B TOM YUCIe yCTaHaBNMBaTb rapaHTum
npasa rpaxaaH Ha obpallyeHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBIEHHbIe HacToAawmnm deaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenen Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoL e OCHOBHbIE TEPMUHBI:

1) obpaleHune rpaxpgaHuHa (ganee - obpalleHue) - HanpaBrfeHHble B rocydapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyrMpaBneHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHOW dopMe unm B OpMe 3MEKTPOHHOIO
[OKYMEHTa NpeanoxeHue, 3asBrneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHnHa B rocyaapCTBEHHBIN
opraH, opraH MEeCTHOro camoynpaBreHuss;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3AKOHOB W WMHbIX HOPMAaTWBHbIX
NpaBOBbIX AKTOB, AESATENbHOCTU FOCYLAPCTBEHHbIX OpPraHoB M OPraHoOB MECTHOrO CaMOyrpaBreHus, pasBuTUI0
06LLEeCTBEHHbIX OTHOLLEHUN, YNYYLLEHUIO COLMAanbHO-3KOHOMUYECKOW N UHBbIX cdhep OeATenbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxkgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1 cBoboa ApyrMx nuu, nmbo coobLueHne 0 HapyLeHUN 3aKOHOB Y MHbIX HOPMATUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO0 CamoOynpaBlieHUst U
[AOJMKHOCTHBIX 1L, MO0 KpUTMKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxaaHWHa O BOCCTAHOBIIEHWU UMW 3aluUTe ero HapylleHHbIX npas, ceobop wnu
3aKOHHbIX MHTEpecoB NMbo npa., cBOGOA UMK 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) pOMmKHOCTHOE §WUO - §nWUUO, MOCTOSIHHO, BPEMEHHO WNU MO  chneumanbHOMY  MOTHOMOYMIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNacT Nvbo BbINOMHSOWEe OpraHu3aLuoHHO-PacnopsianTernbHbIe,
aAMVHUCTPaTUBHO-XO3NCTBEHHbIE (PYHKLNM B rOCYy4apCTBEHHOM OpraHe Unm opraHe MeCcTHOrO CaMoyrnpaBlieHus!.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOrO CamoyMpaBfeHUs wunu
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwiatbcs ¢ npocbbon 06 umx
ncTpeboBaHUK, B TOM YUCTIE B SNIEKTPOHHOW (hOpPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He codepxaTcsl CBeAEHUS, COCTaBMNALMNE TOCYAAPCTBEHHYIO UMW MHYIO OXpaHsiemyto defeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHNEM
Cny4aeB, YyKasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBEAOMJSIEHME O nNepeagpecauuun
NMMCbMEHHOTO 06paLLeHnsi B TOCYOapCTBEHHbIA OpraH, opraH MECTHOIO CamMoynpaBreHnst U OMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawaTtbes ¢ xanobor Ha NpUHATOE No obpalleHnto peLleHne nnn Ha gencteue (6e3nencTeme) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogatenbcTBoM Poccuinckon ®epepaunu;

5) obpalLaTbCa ¢ 3asBneHneM O NpekpaLleHn pacCMOTpeHNss obpaLleHus.

CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaykgaHnHa B CBA3M C ero obpalleHnem

1. 3anpelyaeTcs npecrnefoBaHve rpaxkaaHyHa B CBA3U C ero obpalleHeM B roCyAapCTBEHHbIN OpraH, opraH
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MECTHOro CamMoyrnpaBfeHns UAM K OOIDKHOCTHOMY MWLy C KPUTUKOW OeATENbHOCTUM YKas3aHHbIX OpPraHoB Wunu
OOIMKHOCTHOrO nuua nnbo B LENsX BOCCTAHOBIEHMS UMM 3alMTbl CBOMX MpaB, cBOOO4 M 3aKOHHbLIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHbIX UHTEPECOB APYIrUX MWL,

2. MNpwu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCs pasrnalleHne cBegeHUn, Coaepaluuxcs B obpalleHun,
a TaKkke CBEeOEHWN, KacaloLMXCsl YaCTHOM XU3HWU rpaxaaHuHa, 6e3 ero cornacus. He sBnsieTca pasrnaweHnem
CBedeHUn, cogepXxawmxca B obpalleHuu, HanpaeneHne NMMCbMEHHOro OOpalleHnss B rocydapCTBEHHbIA OpraH,
OpraH MECTHOro CaMOyMpPaBIiEHUsS WU OOSMKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelueHune
nocTaBreHHbIX B 06palleHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpaLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOrO0 opraHa Wnu opraHa MEeCTHOro CcamoynpaBfieHusi, B KOTOpble HarnpaBnseT MUCbMEHHOe
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLEr0O [OOIDKHOCTHOIO nuua, nmbo OO0SMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMmunmio, UMsi, OTYECTBO (NocreaHee - Npu HanuymMm), NOYTOBLIN agpec,
No KOTOPOMY OOIMKHblI OblTb HampaBfieHbl OTBET, YBEOOMIIEHME O nepeagpecauuu obpalleHusi, nsnaraet CyTb
NpeanoXeHusl, 3asiBIEHNs1 UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogmMmocTn B nNoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 nX Konuu.

3. OGbpallieHne, nocTynuBliee B TOCyAdapCTBEHHbLIN oOpraH, opraH MEeCTHOro CaMOynpaBIieHUs Wnu
OOJPKHOCTHOMY LY B DOPMeE 3MIEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MOpsiAKke YyKkasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanMyuu), agpec ANEKTPOHHOW MOYTbl, €CNKU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3MNEKTPOHHOro LOKYMEHTA, M MOYTOBLIN afpec, ecrnv OTBET JOomkeH ObiTb HanpaBreH B
nMcbMeHHON popme. [paxgaHuH BnpasBe MPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHblE AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMEHHOW bopme.

(4acTtb 3 B pea. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHwue v pernctpauusi IMICbMeHHOro obpalleHunst

1. TpaxgaHWH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpeACcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
opraH MeCTHOro camoynpaBfeHuUst UM TOMY OOMMKHOCTHOMY vy, B KOMMETEHLMIO KOTOPbIX BXOOUT pelleHue
nocTaBMeHHbIX B 06paLLeHn BOMpoCOoB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOro CaMmoynpaBfeHns U SOIMKHOCTHOMY NNLLY.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM LOIDKHOCTHOrO nuua, HanpaensieTcs B
Te4YeHne CemMu AOHEN CO OHSA perncrpaumm B COOTBETCTBYHOLUUA OpraH UM COOTBETCTBYHOLLEMY AOJIPKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLleHMe MOCTaBMeHHbIX B obOpalleHuM BOMPOCOB, C YBEAOMSIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, o Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHNEM Crny4asi, YyKa3aHHOro B
yactn 4 ctatbk 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, cogepxallee WHGPOpPMaUMIo O dakTax BO3MOXHBLIX HapyLleHWI
3akoHopaTtenbcTtBa Poccuiickon defepaunn B cdepe mMurpaumy, HanpaBnseTcd B TeYeHwe NSATU AHEW CO OHSA
perncTpaumm B TepputopuarnbHbIi OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIOLLEro
npaBonpuMeHnTenbHble YHKUNN, PYHKLMM MO KOHTPOS0, HAA30py M OKa3aHWUI0 rocyAapCTBEHHbIX YCIyr B cdepe
Murpauuu, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®epepaumm (pykoBOOUTEMKO BbICLLUETO
WCMOSNIHUTENBHOIO OpraHa rocygapCTBEeHHOM BnacTum cybwbekta Poccuiickon ®depepaumm) € yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBliero obpalleHuMe, O nepeagpecaumMmM ero obpaleHus, 3a WCKIHYEHMEM Ccrydas,
yKa3aHHoro B 4actu 4 ctatbmn 11 HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa defgepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHne NocTaBieHHbIX B MMCbMEHHOM 0bpalleHMn BONPOCOB OTHOCUTCS K KOMMETEHL MU
HECKOMbKUX FOCYOapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNM AOMKHOCTHbBIX Muu, KOMus
obpalleHns B Te4yeHne cemMu OHEN CO OHSA perucrtpaumu HanpasnsieTcs B COOTBETCTBYHOLLME roCcyaapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO caMoynpaBneHnsi UM COOTBETCTBYIOLLMM OODKHOCTHBIM NMLAM.

5. locyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYror roCyaapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBrieHns
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NN MHOMY AOMMXHOCTHOMY NULY MOXET B Criyd4ae HeobxooumocTw 3anpawmsaTb B yKa3aHHbIX opraHax unm y
OOMKHOCTHOrO Nnuua AOKYMEHTbI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA NMUCbMEHHOTO obpalleHus.

6. 3anpelwlaeTca HanpaBnATb xanoby Ha paccMOTPeHue B rOCyAapCTBEHHbI OpraH, opraH MeCTHOro
camMoynpasneHns Unn JOmMKHOCTHOMY NuLy, pelueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyvyae, ecnun B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HacTosLen cTaTby,
HEBO3MOXHO HanpasneHve anobbl Ha paccMOTpeHue B [OCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
camoyrnpaBneHus Wnu AOMMKHOCTHOMY nuUy, B KOMMETEHLUMI0 KOTOPbIX BXOOWUT pelleHVMe MNOCTaBMEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCs rpaxaaHWHy C pasbsACHeHVWeM ero npaea obxanosaTtb
COOTBETCTBYHOLLME pelueHne unu gencteme (6esgericteve) B yCTaHOBIIEHHOM NOpPsAKe B CyA.

Cratba 9. O65a3aTenbHOCTb NPUHATUSA OBpaLLEHNs K paCCMOTPEHNIO

1. OG6palleHue, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus Wnm
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoguMmocTn paccmaTtpuBatoime obpalleHne rocyaapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHust N AOMKHOCTHOE NUL0 MOoXeT 0becneunTb ero paccMoTpeHMe C Bble310M Ha MeCTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMoyrnpaBfieHNUs UNN AOMKHOCTHOE NULLO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHME ObOpalleHusi, B cryyae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4WCfe B 3NEeKTPOHHON dopme, Heobxoaumble ANs pPaccMOTPEHUs obpalleHuns
OOKYMEHTbl U mMaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpaBreHUus U Y MHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeaBapUTENbLHOMO CNeACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpyvHUMaeT Mepbl, HanpaerieHHble Ha BOCCTAHOBMEHME WM 3alMTy HapyleHHbIX npas, cBobond u
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLWECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
CrnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron roCyAapCTBEHHbIV
opraH, opraH MECTHOIo camoynpaBneHus UM MHOMY OOIMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMNETEHLUMNEN.

2. [ocygapCcTBEHHbIA OpraH, OpraH MECTHOrO camoynpaBrieHns U AOSMKHOCTHOE NNLIO MO HanpaBleHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOJPKHOCTHOrO Nmua, paccMmaTtpusaroLmx obpalleHne, ob6s3aHbl B TedeHne 15 aHen npeaocTaBnsTb JOKYMEHTbI U
mMaTepuanbl, HeobxoaMMble ANs PacCMOTPEeHUs ObpalleHusi, 3a WCKIIYEeHMeM OOKYMEHTOB W Martepuanos, B
KOTOpbIX codepxaTCcd CBedeHMUs, COCTaBMsowme roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U AN KOTOPbIX YCTaHOBNEH OCOObLIM NOPSAOK NpeaoCTaBneHus.

3. OtBeT Ha obpalleHne noanncbiBaeTCs pyKOBOAMTENEM rOCYAapCTBEHHOrO opraHa WUnm opraHa MeCTHOro
caMoynpaeneHns, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHBIM Ha TO JMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMUBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MECTHOrO CaMOyNpaBrieHNst UIn
OOIMKHOCTHOMY Nnuy B (DOpMe 3MEeKTPOHHOIO JOKYMEHTA, HanpaBnseTca B dOpMe 3reKTPOHHOIo AOKYMEHTA Mo
afpecy 9reKTPOHHOW MOYThl, yKa3aHHOMY B oOOpalleHuu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKka3aHHOMY B obpaLLeHnn.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YykasaHbl aMuiusa rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, UNn MNoYTOBLIN agpec, Mo KOTOPOMY OOSKeH ObiTb HamnpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHOM obpalleHun copepxatcsli CBefeHusi O MOAroTaBlIMBaeMOM, COBEPLUAEMOM WU
COBEpPLUEHHOM MPOTMBOMPABHOM [ESHUM, a Takke O Nuue, ero noAroTaBfvBaKLEM, COBEpLUAKOLEM WK
COBepLUMBLUEM, OOpalleHne MOAMNEXUT HanpaBfeHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMeTeHumen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHue, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMun OHeW CO OHSA perucrpauuu

BO3BpalLlaeTca rpaxgaHvHy, HanpasuBllemy obpaleHve, C pasbsCHEHMEM nopsigka OOXanoBaHusA OaHHOro
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cynebHoro peLueHus.
(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMNpPaBfeHUs MU AOSPKHOCTHOE NUUO NPWU NomyyYyeHur
NMUCbMEHHOro OBpalleHns, B KOTOPOM codepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, yrposbl
XWN3HW, 300POBbLI0 M UMYLLECTBY AOIPKHOCTHOIO NLA, a Takke YNeHOB ero ceMbu, BMpaBe OCTaBMTb obpalleHve
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL rpaXkaaHUHy, HanpasuBLLEMY OoOpalleHue, O
HeAoNyCTUMOCTH 310yNoTPebneHnsi NpaBoM.

4. B cnyyae, ecnv TeKCT NMCbMEHHOro obpalleHus He noadaeTcs MpPOoYTEeHWo, OTBET Ha obpallueHune He
0AeTCa M OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCYOapCTBEHHBIN OpraH, opraH MECTHOro
CaMOynpaBrieHnst Uy SOMPKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHS peructpaumm obpalleHus coobliaetca rpaxaaHuHy, HanpasBuBLUEMY oOpalleHune, ecnu ero amunusa um
MOYTOBbLIN aApec NoaAaTCHA NPOYTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbI eMy
HeOA4HOKpaTHO AaBarnucb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3W C paHee HanpasnseMbiMu obpallueHnamn, 1
npu 3TOM B ObBpalleHny He NpPMBOOATCS HOBble AOBOAbLI N obCToATENBbCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Brnpase
NPUHATL pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCMOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsANMCb B OAMH U TOT >X€ rOCYyAapCTBEHHbIA OpraH, opraH MeCcTHOro CamMoyrnpaBfeHUst U OGHOMY U TOMY
e OOImKHOCTHOMY nuuy. O JaHHOM peLLueHnn yBeJOMITSAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmne.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT no CywecTBYy MOCTaBNeHHOro B obpalueHnn BOMpoca He MOXeT ObiTb AaH 6es
pasrnalieHnss CBeAEeHWN, COCTaBMSIOWMX TFOCYAAPCTBEHHYD WM MHYK OXpaHsemylo dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlieMy obpalieHune, coobliaeTcs O HEBO3MOXHOCTM faTb OTBET MO CyLEeCcTBY
NMOCTaBMNEHHOro B HEM BOMpoca B CBA3M C HEAONMYCTMMOCTBIO pasrialleHns yka3aHHbIX CBEOEHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbIM OTBET MO CYLECTBY NOCTaBMEHHbIX B 06palleHMn BONpoCcoB He Mor
ObITb OaH, B nocrnegywweM Obinv  yCTpaHeHbl, rpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYWLUUA TOCYLapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpPaBMEHUs WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuULLy.

Crtatbs 12. Cpoku paccMOTpPeHUsI MMCbMEHHOTo obpalleHns

1. MucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAapCTBEHHbIN OpraH, OpraH MEeCTHOro camoyrnpaBfeHus
UNU OOIMKHOCTHOMY NMLY B COOTBETCTBUMM C UX KOMMNETEHUMEW, paccmaTtpuBaetca B TedeHne 30 gHen co OHA
perncTpaumm NMCbMEHHOro obpalleHuns, 3a UCKIMYEHNEM Cryyasl, ykadaHHOoro B Yactu 1.1 HacTodALen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaymu (pykoBOOUTENIO BbICLLETO UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BnacTu cybbekta Poccumnckon
denepaumun) n cogepxallee uHpopmaumio o ¢akTax BO3MOXHbIX HapyLleHWn 3akoHoAaTenbcTBa Poccuickomn
denepaumun B cdepe murpauuun, paccmaTpuBaeTcs B TedeHue 20 OHeW cO OHA peructpauum NUCbMEHHOro
obpalleHus.

(vyacTb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnydyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBrieHunsl, AOPKHOCTHOE MU0 MO0 YNONTHOMOYEHHOE Ha TO NULO BrpaBe NpoafiMTb CPOK PaCCMOTPEHUS
obpaweHnss He Gonee yem Ha 30 OHew, yBeOOMMB O MPOASIEHWM CPOKA €ro pPacCMOTPEHUS] TpaAaaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH

1. JInyHbI Npuem rpaxaaH B rocydapCTBEHHbIX opraHax, opraHax MecTHOro camoyrnpasfieHUs NpoBoaNTCS
UX PYKOBOOUTENAMU U YMNONHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npvema, a Takke 00
YCTaHOBIEHHbIX ANA Npuema OHAX U Yacax AOBOAMTCS A0 CBeAeHWs rpaxaaH.

2. Mpu NMYHOM Npreme rpaxkaaHuH NpeabsaBNsAeT JOKYMEHT, YAOCTOBEPSIOWNIA €ro NMMYHOCTb.

3. CogepxaHue yCcTHOro obpalleHns 3aHOCMTCS B KapTOYKy NIMYHOrO Npuema rpaxaaHuHa. B cnydae, ecnu
M3MNOXEHHbleE B YCTHOM obpalleHnn aktbl M 0OCTOSTENbCTBA ABMSATCA OYEBMAHLIMU M He TpebytoT
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OOMONHUTENBHON MPOBEPKKU, OTBET Ha obpalleHue C cornacusa rpaxgaHnHa MoxeT OblTb AaH YCTHO B XoAe
NNYHOrO npuema, O YeMm AernaeTcsd 3anucb B KapTOuvke NMYHOrO nprvemMa rpaxpaHvHa. B ocTanbHbix criyyasix
AaeTcsa MMCbMEHHbIN OTBET MO CyLLECTBY NOCTaBMNEHHbIX B obpalleHn BONpoCcoB.

4. NMncbeMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOro NpuemMa, NoANeXnT perncTpauum n pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHLMUIO
OaHHbIX FOCy4apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOyMnpaBiieHWsi UMW AOMKHOCTHOIO nuvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nu4HoOro npyvema rpaxgaHvHy MoXeT ObiTb OTKa3aHO B AarlbHeWLeM pacCMOTpPeHUn obpalleHus,
ecnv emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLLeHn BOMpPOCOB.

7. OToenbHble KaTeropun rpaxgaH B criyyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuickomn
®enepaumm, NONbL3YOTCA NPaBOM Ha NINYHLIA NPYEM B NEPBOOYEPEHOM NMOPSAKE.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-$3)

Cratbs 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnin

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIro camoynpaBJieHnA U OOJDKHOCTHbIEe JMuia OCYLLECTBIAKT B
npepnenax CBOEWN KOMMNETEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHV|17|, aHanm3npyrT
coaepkaHme noctynarvwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.

CraTtba 16. Bo3smelyeHre NpuUYMHEHHbIX YObITKOB M B3biCKaHME MOHECEHHbIX PacXOA4OB MpU PacCMOTPeHUn
obpalyeHnin

1. MpaxgaHUH MMeeT NpaBo Ha BO3MellleHWe YObITKOB M KOMMeHcauuio MoparnbHOro Bpeda, NpUYUHEHHbIX
He3aKOHHbIM [OeicTBreM (6e3neicTBMeM) rocydapCTBEHHOIO opraHa, opraHa MEeCTHOro camoymnpaBiieHust Unu
[OJIKHOCTHOTO NnLa NpY paccCMOTPEHNM 0BpallieHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B oGpalleH M 3aBeloMO NOoXHble CBeEeHWs, pacXofbl, MOHECeHHbIe B
CBA3M C pacCcMOTpeHueM obpalleHns rocyaapCTBEHHbIM OpPraHoM, OpPraHoM MEeCTHOrO camoyrpasreHus Wnu
JAOMKHOCTHBLIM MULIOM, MOTYT BbITb B3bICKaHbl C AaHHOMO rpa)gaHuHa Mo peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowMMM Ha Tepputopum Poccuickon ®Pegepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He AencTByOLWUMM Ha TeppuTopun Poccuiickon ®epepaumm:

1) Ykas [lpesnguyma BepxoHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABNeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUsI NpeanoXeHun, 3aseneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN U3MeHeHNMN
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPEHMST MpPearnoXeHun,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [pesngnyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3MeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, Kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHun n gononHeHun B Ykas lpesungmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpEHNS NpenioXKeHnin, 3aaBneHnin n xanob rpaxagaH";

5) Yka3 lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 ropa N 8422-XI "O BHeceHwun
pononHeHun B Ykas [lpesanguyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUsi MpeanoXeHun,
3asBneHnn 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);
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6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MeHeHU N JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLLelncs yreepxaeHms Ykasa Npesvanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®enepanbHOro 3akoHa

HacTtosawun degepansHbli 3aKOH BCTynaeT B cuiy nNo uctedeHun 180 gHen nocne gHs ero ouumansHOro
onyonnkoBaHus.

Mpe3ungeHT
Poccuiickon ®eaepaunn
B.MNYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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