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1.0011He MoJ0KeHUus

1.1.Hacrosimee IlomoskeHne o MopsiiKe pacCMOTPEHUST O0paIeHuid rpakaan B MyHHUITUTIATBHOE
JOLIKOIbHOE OOpa3zoBarenbHOE yupexkaeHue «Jlerckuii cam Ne6 «Sromka» TyraeBckoro
MyHUIIUNIAIpHOTO paiioHa (manee — JIOY) paspabotaHo B cooTBeTcTBUM C DenepalbHBIM
3akoHOM oT 02.05.2006 Ne 59-®3  «O mnopszuke paccMOTpeHHsI OOpalleHHUH TrpaxaaH
Poccuiickoit @eaeparumy.

ITonosxeHneM perynupyroTcs MpaBOOTHOILLIEHUS, CB3aHHBIE C pealn3alueil IpakIaHHHOM
P® 3akpernniennoro 3a HuM Konctutyuueir P® mpaBa oOpamieHuss B OpraHbl MECTHOTO
CaMOYIPaBJICHUS 1 YCTaHABIMBAET MOPAIOK pacCMOTpeHHs oOpamenuii rpaxaan B JJOV.

1.2. Opranuzanust paboTsl ¢ obpameHussmu rpaxaad B IOY BeneTcs B COOTBETCTBHUHU C
Konctutynueit P®, «DenepanpupiM 3akoHoM oT 02.02.06 1. Ne 56-®3 «O mnopsake
paccMmoTpenus obpaniennii rpaxnaan POy, Yerasom IOV u HactosmuMm [lonoxeHueM.

1.3. VYcranosneHHslii HactosmiuM IlonoxkeHneM NOPSAJOK pacCMOTPEHHsI OOpaleHHi
rpaXaaH pacIpoCTpaHseTcss Ha Bce OOpalleHus TpaKAaH, 3a HCKIIOYEHHEM OOpalleHuH,
KOTOpBIE TIOIekKAT PACCMOTPEHUIO B HMHOM TMOPSAKE, YCTAHOBJICHHOM (heaepasbHbIMU
KOHCTHUTYIIMOHHBIMH 3aKOHAaMH W MHBIMH (efepaJbHBIMH 3aKOHAMH, a TaKXkKe IIHCEM,
UCIOJHEHHBIX Ha O(QUUUaNbHBIX OJaHKAaX YUYpPEeKICHHUH, OpraHu3aluii, NpeanpusTu,
MOJNUCAHHBIX MX PYKOBOJUTENSMH, YIOJIHOMOYEHHBIMH Ha TO JIMIIAMHM, KOTOpbIE
paccMaTpHUBarOTCS B MOPSAKE, YCTAaHOBJICHHOM JUIsl 00IIEH KOpPEeCIOHIEHIUH.

1.4. VYcranosneHHslii HactosiuM IlojoxkeHneM NOPSJOK PpPacCMOTPEHHs] OOpaleHHi
rpa)<aH paclpoCTPaHAETCS Ha MPABOOTHOIIEHUS, CBSI3aHHBIE C PACCMOTPEHUEM OOpalleHHi
MHOCTPAHHBIX TPaKJaH | Jull Oe3 TpakJaHCTBa, 3a UCKIIOYEHHEM CJIy4yaeB, YCTAHOBJICHHBIX
MeXIyHapoaHbIM JqoroBopoM Poccuiickoit @enepanuu win deaepaibHbIM 3aKOHOM.

1.5. Ilpm paccMoTpeHuu oOpalieHuss HE JOMYyCKAaeTCs pasriallleHue CBEIICHUN,
COZIepKaIlUXCs B OOpaIleHUH, a TaK)KE CBEICHMI, KacaroIIMXCs YaCTHOM KU3HU TpakJaHUHA,
6e3 ero cormacus. He sBnsercs pasriamieHueM CBEACHUN, coAeprKaluxcsi B oOpallleHuw,
HampaBlieHHEe MHUCbMEHHOro oOpallleHuss B TOCYAApPCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYIIpaBJI€HUSI WM JOHDKHOCTHOMY JIMIy, B KOMIIETEHLHIO KOTOPBIX BXOAWUT pELICHUE
MIOCTaBJICHHBIX B 0OpallleHle BOIPOCOB.

1.6.Anmunuctpanuss  JIOY cucteMaTH4ecKd aHAIM3UPYET W 0000IaeT oOparieHus
rpaXx/1aH, COAEpKAIINEC B HUX KPUTUYECKNE 3aMEUYaHHUs, C 1IEJIbI0 CBOEBPEMEHHOI'O BBISIBICHUS
U YCTpaHEHUsl IPHUYMH, MOPOKIAIOIIMX HAPYIIEHUE MpaB U OXPaHSAEMbIX 3aKOHOM HHTEPECOB
Ipax/iaH.

2. IIpaBo rpa:xkapan Ha oOpalieHue

2.1. T'paxgane UMEIOT TMpPaBO OOpalIaThCs JMYHO, B YCTAHOBIEHHOH (hopme, a Takke
HAIllpaBJIATh UHAUBUAYAJIBHBIC W KOJUICKTUBHBIC IMHCHbMCHHBLIC 06pameHH51 B aAMHUHHUCTPALHIO
JIOY b0 TOIDKHOCTHBIM JIMIIAM.

2.2. I'paxxnane peanu3yroT IpaBo Ha oOpalieHne CBOOOIHO U JTOOPOBOJIBHO, HE HapyIIas
MpaB U CBOOOBI JAPYTHX JIUIL.

2.3. ®opMma obpalieHus rpakJjaHaMU BEIOUPAETCS] CAMOCTOSTEIBHO.

2.4. PaccMoTpeHne 0oOpalieHuii rpak/iaH OCYIIECTBISIETCST OeCTIaTHO.



2.5. IIpu paccmotpenuu obpamieHus B aaMuuucTpanuo JJOY rpaxkaanuH uMeeT rnpago:

- IPEACTaBISATh JOMOMHUTEIBHBIE JIOKYMEHTHI M MaTepHalbl, JHOO oOpamarbes ¢
pocKOoi 00 UX UCTPEOOBAHNH,

- 3HAKOMUTBCA C JOKyMEHTaMM W MarepuajaMid, KacaloIUMHCI PacCMOTPEHHUS
oOpalieHusi, eciIM 3TO He 3aTparuBaeT mpaBa, CBOOOIBI U 3aKOHHbIE MHTEPECHI APYTUX JIUI,
€ClIM B yKa3aHHBIX JOKyMEHTaxX U Marepuajax He COACp)KaTcs CBEACHUS, COCTaBISIOIINE
TOCY/IapCTBEHHYIO WJIM HHYIO OXpaHseMyIo (peliepalibHbIM 3aKOHOM TaifHy;

- TIOJy4aTh THCHMEHHBI OTBET IO CYNIECTBY ITOCTABJICHHBIX B OOpaIlIeHUE BOIPOCOB,
3a UCKJIIOYEHHEM CIIyyaeB, yKazaHHbIX B I.1.5.4, 5.8 Hactosmero I[lonokeHus yBenomieHue
0 Tepeajgpecanuyd MUCHbMEHHOTO OOpallleHusl B TOCYJapCTBEHHBIE OPTaHbl, OPTaH MECTHOTO
CaMOYIpPAaBJICHUS WM JOJDKHOCTHOMY JIMIY, B KOMIETEHIIMIO KOTOPBIX BXOJHUT pEILICHHE
MOCTaBJICHHBIX B OOpAIIIEHUH BOIPOCOB;

- oOpamartecsi ¢ KajoOOW Ha TPUHATOE IO OOpAIICHUIO pEIIeHHEe WK JeiCcTBHE
(6e3meiicTBUE), a TaK)Ke C 3asgBJICHHEM O MPEKPAIICHUH PAaCCMOTPEHHUST OOpaIicHHUs.

3. TpeGoBaHusi K NMUCbMEHHOMY OOpPAIEHUIO

3.1. B nucbMeHHOM oOOpallleHuM TpakgaH B 00A3aT€IbHOM MOPSJIKE YKa3bIBaeTCs
HalMEHOBAaHUE aJMUHMCTpalMu, JUO0 QaMuiaus, UuMs, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMIAa WM €r0 JOJDKHOCTh B aqmuHucTpauuu JIOVY, a takxke cBos GaMuius,
UM, OTYECTBO, MOYTOBBIN a/Ipec, IO KOTOPOMY JOJDKEH OBITh HAalpaBlieH OTBET, YBEAOMIICHHE
nepeajpecanuy OoOpallleHusl, H3JIaraeTcsi CyTh MpPEJIOKEHUs, 3asBICHUS WM JKAJIOOBbI,
CTaBUTCS JIMYHAs IOJIKCH U JIaTa.

3.2. B cimyuae HEOOXOIMMOCTH B MOATBEP)KICHHE CBOMX JOBOAOB TPaKJaHUH IIO
MUCbMEHHOMY OOpAIeHUI0 NpUiIaraeT JOKYMEHTHI U MaTepHajbl JIMOO UX KOIMHUM, KHIDKKH U
OpPUTMHAJIBI MHBIX JOKYMEHTOB, IPWJIOKEHHbIE K OOpAIleHUsIM, BO3BPALIAIOTCSA 3asSBUTEISM
0 UX MpOckOE.

3.3. OoOpamenne, mnoctynuBiee B agmuHucTpauuio JOY mno wuHOpMarOHHBIM
cucreMaM OOIIEro IOJb30BaHUS, MOJUIEKHUT PACCMOTPEHUIO B TIOPSJIKE, YCTaHOBICHHOM
HactoamuM [lonoxeHueM.

3.4. 'pak1aHuH HamNpaBisIeT CBOE MUCHMEHHOE OOpAICHHWE HEMOCPEICTBEHHO HAa UMS
3agenytomerd JIOY unum  ero 3amectuteneid, B KOMIETEHLUU KOTOPBIX BXOIUT PpELICHHUE
IIOCTABJICHHBIX B OOpAILEHUH BOIPOCOB.

3.5. [luceMeHHoe oOpalieHne MOMAJIEKHUT OO0S3aTeNIbHON pEerucTpalud B TEYEHHE TPEX
JTHEW ¢ MOMEHTa MOCTYIUICHUS.

Bce moctymarommme B amvuamcTtpanuio  JIOY mnmchbMeHHBIE OOpamieHus TpakaaH
NPUHUMAIOTCS, YYUTBIBAIOTCS, PETHCTPHUPYIOTCS. PermcTpannoHHBIA  WHAEKC OOpalieHus
rpaXJaH YyKa3blBae€TCs B MMCbMEHHOM OOpAIllEHUH, KOTOPBIH CTAaBUTCA B HMKHEM IIPaBOM
yIJly IMEpBOro JHUCTA.

3.6. ITucbma rpakJaH C HOMETKOM «JIMYHO» IIOCJI€ IPOYTEHMs ajpecaToM, B cllyyae,
€CIM B HHUX CTaBiTCS BOMPOCH], TpeOyromme OQUIMaIbHBIX OTBETOB, MEPEaloTCs Ha
PETruCTpaIio B YCTAHOBJICHHOM IOPSKE.

3.7. [lucemeHHoe oOpaleHue, coaep X aliee BOIPOCHI, PEIIEHHWE KOTOPhIX HE BXOIUT B
koMnereHuuo agMuHucTpauuu 1OV, mouiexuT mnepechlike B TEUEHHUE CEMHU JHEeH co JHA
perucTpanyy B COOTBETCTBYIOLIUI OpraH WM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMILY, B
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KOMIIETEHIIMIO KOTOPOTO BXOJMT pEIICHUE IIOCTABJICHHBIX B OOpalleHUH BOIMPOCOB, C
YBEJOMIJIEHHEM TpaXKJaHWHA O Iepeajipecaluy €ro oOpalleHHs, 3a HMCKIIOYEHHEM Cciyvas,
yKazaHHoro B ILI. 5.4, 5.8 Hactosmero IlomoxxeHwus.

3.8. 3ampeniaeTcsi HampapiATh KANOOBl TPakJAaH HA PACCMOTPEHUE TEM JOIKHOCTHBIM
munam agmuHucTpanuu JJOVY, pemenne wiu aeiictBue (6e31eHCTBUE) KOTOPBIX 00XKaTyeTcs.

4. PaccMoTpenne o0paiieHuil rpaxaaH, NOATOTOBKA OTBETOB

4.1. OoOpamenne, mocTynuBiiee 3aBeayromemy JIOY, momiexur 00s3aTelbHOMY
PaccMOTPEHHIO.

4.2. Yuer, peructpauus, XOJA PacCMOTPEHHs OOpalleHHs] TpakJaH OCYLIECTBIISIOTCS
CEKpeTapéM C 3aHECEHUEM B KypHaJI U KapTOUKY JIMYHOTO MPUEMA.

4.3. 3aBenyrommit JIOY:

- obecrieunBaeT OOBEKTMBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE PACCMOTPEHHE
oOpamieHusi, B Ciydae HEOOXOIMMOCTH — M C Yy4YaCTHEM TpakJaHWHA, HAalpaBHBILIETO
oOparieHue;

- 3ampamrBaeT HeoOXOAUMbIE IS PACCMOTPEHHsI OOpalleHUs JOKYMEHTBhl M MaTepHUabl
B IPYTUX OpTaHax W y OPYruX NPeAnpUsTHN U OpraHu3aluil TOpoja, 3a UCKIIOYEHHEM CY/IOB,
OpPraHoOB JIO3HAHHUS M OPTaHOB IPEABAPUTEIILHOTO CJE/ICTBUS;

- PUHUMAET MEPHhI, HAMPABJIEHHbIE HAa BOCCTAHOBJICHHE WJIM 3aIUTY HAPYLIEHHBIX IPaB,
cBOOO/I M 3aKOHHBIX HMHTEPECOB Ipa)JIaHUHA;

- JaeT MUChMEHHBIC OTBETHI IO CYIIECTBY MOCTABICHHBIX B OOpAIICHHH BOIIPOCOB;

- YBEIOMIISET IpaKJaHUHA O HalpaBiICHUM €ro oOpallleHUs] Ha PacCCMOTPEHHE B JPYroi
OpraH WM Ipyrue npeanpusITHs W OpraHu3alliyd Topojia B COOTBETCTBUU C MX KOMIIETEHIIHEH.

4.4. VYupexleHHs, NpPEeAUPHUATHS W OpPraHU3aluy paldoHa IO HANPABICHHOMY B
YCTaHOBJIEHHOM TMoOpsnKke 3ampocy 3aBeaytomero JIOY, paccmarpuBaromiero oOpalieHue,
o0si3aHbl B Te4eHHE 15 AHEW NpenoCTaBlATh JOKYMEHTHI U MaTepUalbl, HEOOXOAUMBIE IS
paccMOTpeHHsT OOpalieHusi 3a HCKIIOYEHHEM JOKYMEHTOB U MaTepHalioB, B KOTOPBIX
coJiepKarcsi CBEJICHHUS, COCTAaBIISIIONIME TOCYJApPCTBEHHYIO WM OXpaHAeMyIo (enepalbHbIM
3aKOHOM TaifHy, W JUIS KOTOPHIX YCTAHOBJIEH OCOOBIA MOPSAOK MPEIOCTABICHUS.

4.5. OTBeThl Ha OOpalleHus TPaK/IaH, IPUCIaHHBIC Ha UMsl 3aBenytorero JIOY, roropsarcs
Ha ONaHKe y4YpekJeHUs 3a MOAMKChIo 3aBeaytomiero JJOY u peructpupyrorcs B KypHae.

7.6. OTBeTHl MOIDKHBI COAEPKATh KOHKPETHYI0O M YETKYI0 HWHGOpMAIMIO IO BCEM
BONPOCaM, TIIOCTaBJICHHBIM B OOpalleHWW TpakaaH. Eciaum 3asgBUTENIO aH OTBET B YCTHOWM
dbopMme, TO B MaTepuanax, MPUIOKEHHBIX K OOpallleHUI0, IOKHO OBITh 3TO yKazaHo. Ecmu
JaeTcsl IPOMEXKYTOYHBIM  OTBET, TO YKas3blBA€TCAd CpPOK OKOHYATEJIBbHOIO  PELICHUS
MIOCTABJIEHHOTO BOMpPOCA.

OTBeThI, MOATOTOBJICHHBIE HA OCHOBAaHUM IMPABOBBIX JOKYMEHTOB, JOJDKHBI COJIEPKaThb
PEKBH3UTHI 3TUX TOKYMEHTOB C YKa3aHHEM JaThl W HAUMEHOBaHUSI.

OTBeT Ha KOJJIEKTHBHOE OOpAaIIeHWE OTIPABISIETCS HA UMS TIEPBOTO IMOITHCABIIETO €ro
JMIa, €CJIU B INCbME HE OTrOBOPEHO KOHKPETHOE JIMIO, KOMY HAIJIEKHUT JaTh OTBET.

OtBer Ha oOpamieHue, nocrynusiiee B aaMmuHuctpauuio JIOY no uHGOpManMOHHBIM
CUCTeMaM OOILIEro I0JIb30BaHUS, HANpPaBIsAETCS 10 IOYTOBOMY  aJipecy, yKa3aHHOMY B
oOparieHuu.

4.7. OGpateHus Tpaxaad TOCIE€ WX PACCMOTPEHUS HWCIIOJHUTENSIMA BO3BPAIIAIOTCS CO
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BCEMH OTHOCSIIMMUCS K HUM MaTepuanamu 3aBenyrouemy JOVY, xotopslii ¢opmupyer nena,
B TOM YHUCIJIE C OTBETOM 3asBUTENIO B CiIydae, €CIU JABaJIOCh IOpyYeHUE HMHPOPMHUPOBATH
PYKOBOJCTBO O pE3YyJIbTaTax pPacCMOTPEHMS.

4.8. Tlopsnok BU3MPOBAHMS TOATOTOBJICHHBIX OTBETOB Ha OOpallleHUs TpaxaaH 3a
noanuchio 3asenytouieit JJOY u ero 3amectureneil yCcTaHaBIMBACTCS CIIEIYIOLIUN:

Ha BTOPOM 3K3EMILISIpE OTBETA 3asBUTENIO B JIEBOM HUKHEM YIUIy yKa3bIlBaeTcs (haMUIMs U
MOJUCH HCIIOJHUTENSA, HOMEP €ro CIyXeOHOro TeiedoHa, a TakkKe HPOCTABISIOTCS BHU3bI
PYKOBOJMTENEH, y4aCTBOBAaBUIMX B MOJTOTOBKE OTBETA, C paciin(poBKoi (pamMIIni.

4.9. Ha kaxmoM 0OpalieHu  MociIe OKOHYATeIFHOTO PELICHHUS U €r0 UCIIONHEHHS TOJDKHA
ObITb OTMeTKa 00 ucrnonHeHun «B nemo», para v NMYHAs NOANUCH JOJKHOCTHOTO JIMILA,
MPUHSBILETO 3T0 pemieHue. [Ipeanoxxenus, 3asBIeHUs U KanoObl, KOMUU OTBETOB HAa TI'pakKIaH
(GbopMHpPYIOTCSL B JIEJI0 B COOTBETCTBHHM C YTBEPKACHHOW HOMEHKIIATY POl Jel.

5. Ilopsaok paccMOTpeHHsi OTIAEJbHBIX OOpalIeHMi

5.1. OOpamenust rpaxaaH, noctynuBiuue 3aBedyromemy JIOY w3 cpeacTB MaccoBoi
uH(poOpMaIuu, paccMaTpPUBAIOTCI B TOPSJAKE W CPOKH, IPEAYCMOTPEHHBIC HACTOSIIUM
ITomoxxenuem.

5.2. B ciyyae ecim B NMHUCBMEHHOM OOpalieHWH HE YyKa3aHa ¢GaMuaus TpakaaHWHA,
HaNpaBUBILEro oOpalleHrue U TMOYTOBBIM aapec, M0 KOTOPOMY JOJDKEH ObITh HAlpaBJIeH OTBET,
OTBET Ha oOpameHue He naetcs. 3asenyromum J[OY mpuHHMaeTcs pelieHHe O CIHCAHUU
JaHHOTO oOpameHus «B nemnoy.

5.3. Ecniu B yKa3aHHOM OOpalleHUU COAEPKATCS CBEICHUS O IMOArOTaBIMBAEMOM,
COBEpIIAEMOM HWJIM COBEPIICHHOM TIPOTHBOIPABHOM JIESHWH, a TaKXKe O JHIE, ero
MOJITOTABIIMBAIOIIEM,  COBEPIIAIOIIEM WM  COBEpIIMBINEM,  oOpalleHHe  MOICKUT
HATPABIICHUIO B OPTaH B COOTBETCTBUH C €r0 KOMIICTCHIIHEH.

5.4. OGpamieHue, B KOTOPOM OOKallyeTcs: cyeOHOe pelleHre, BO3BPAIIACTCs TPaXIaHHHY
C pa3bsCHEHUEM IOPSIIKA 00KAIOBAHUS JJAHHOTO CYJICOHOTO PEIIICHUSI.

5.5. llpu mody4YeHWH TUCHBMEHHOTO OOpalIeHHs, B KOTOPOM COJEpPXKATCS HEIEH3ypHBIE,
OCKOPOUTENIbHBIE BBIPAKEHUS, YTPO3bI JKU3HH, 3JI0POBBIO WJIM UMYIIECTBY JOJDKHOCTHOTO JIUIIA,
a TaK)Ke YICHOB €r0 CEMbU 3aBEYIOIINI BIIPaBE OCTABUTH OOpaIlleHre 0€3 OTBETA IO CYIIECTBY
MTOCTABJICHHBIX B HEM BOIPOCOB M COOONIUTH TPaXkJaHWHY, HAMPaBUBIIEMY oOpaiieHue, o
HEIOMYCTUMOCTH 3JIOYIOTPEOJICHHS TTPABOM.

Pemenne o cnucanuum manHOro oOOpameHus «B 1emo» W HampaBleHMH COOOIICHUS
3aBUTEII0 O HEJIOIMYCTHMOCTH 3JIOYIIOTPEOJICHNS TPAaBOM NPHHUMASTCS W TIOAIMHCHIBACTCS
3aBenytomum JJOY unu 3amectutenem.

5.6. B cimywae, eciu TEKCT MHUCBMEHHOTO OOpaIleHWs HE TOIIACTCS MPOUYTCHHIO,
oOparieHue HE TMOIJICKUT HAMpaBIEHHUIO HAa PAcCMOTPEHHWE W OTBET HAa HEro He JIaeTcs.
3asBuTem0 00 ATOM cooOmaercsi, eciau ero ¢GaMuiauss W TOYTOBBIM aapec MOATAI0TCS
npoureHuto. Pemenne o cnucanuu AaHHOTO obOparieHus «B nemno» u cooOueHnH 3asBUTEINIO
MPUHUMAIOTCSI U MOANKMCHIBAIOTCS 3aBEAYIONIUM I 3aMECTHUTEIICM.

5.7. OOpartieHust Tpa)aaH, MIOCTYMUBIINE OT OJJHOTO U TOTO XK€ JIUIa MO OAHOMY U TOMY
e BOTMPOCY, €CJIH CO BPEMEHH TOAa4YH TIEPBOT0 OOPAIIEHUS HCTEK YCTAHOBIICHHBIH HACTOSIIIUM
[TonmokeHNEM CPOK paCCMOTPEHUS WU 3asBUTEIh HE COTJIACEH C MPUHSATHIM MO €r0 O0paIieHUI0
pElIeHreM, CYUTAIOTCS MOBTOPHBIMHU.



IIpu pabore ¢ MOBTOPHBIMH  OOpalllEeHUSIMH CEKpeTapb (OpPMHUpPYET Jel0o ¢ yxKe
HMCIOIUMUCH JOKYMCHTAaMU 110 O6paHIeHI/I$IM JaHHOT'O 3asaBUTCIIA.

He cuurarorcs IMMOBTOPHBIMU 06pameHH;1 OJHOI'O U TOI'O KC 3asBUTCIISA, HO IO PAa3HBIM
BOIIpOoCaM, a TaK’)K€ MHOTOKPATHLIC — MO OAHOMY UM TOMY K€ BOIIPOCY B Cliydac, €CJIN IIPUYINHBI,
IO KOTOPBIM OTBET IO CYHICCTBY IIOCTABJICHHLIX B O6paIJ_IeHI/II/I BOIIPOCOB HC MOTI' OBITE JaH,
B IOCJIEAYIOIEM ObUIM YCTpaHEeHbl, TIpakJaHUH BIpaBE BHOBb HANpPaBUTh oOpalleHue
3aBeayromemy J1OV.

5.8. B cimyuae ecnu B MMCbMEHHOM OOpallleHHM TpakKIaHUHA COAEPIKUTCS BONPOC, Ha
KOTOpBIfI €My MHOI'OKpPATHO AaBajIUChb IMHWCBMCHHBLIC OTBCTBLI IO CYHICCTBY B CBA3U C PaHEC
HalpaBJICHHBIMU OOpAIEHUSIMH, U IIPY 3TOM B OOpAILICHUU HE IPUBOJATCS HOBBIE JOBOJIBI
win oOctosTenbeTBa 3aBeayroumii JIOY BnpaBe NpuHATH pelieHHe O Oe30CHOBATEIbHOCTH
O4epeHOro oOpalleHHs] ¥ NPEeKpallleHU MEepenuckd ¢ rpaxaaHuHoM. O JaHHOM pelIeHUuu
yBEAOMIISIETCS TpaXJIaHWH, HAPaBUBILIUI OOpaleHue.

5.9. B ciydae eciu OTBET 1O CyIIECTBY [TOCTABJIEHHOTO BOMPOCA B 0OpAIEHUH HE MOXKET
ObITh JaH 0e3 pa3MallleHHs] CBEICHWH, COCTABISIOIIMX OXpaHsIeMylo (eAepalbHbIM 3aKOHOM
TaliHy, TpaXJIaHWHY, HANpaBUBLIEMY oOOpalleHue, coo0IIaeTCsl 0 HEBO3MOXKHOCTH J1aTh OTBET
10 CYLIECTBY B CBSI3U C HEIOIYCTUMOCTBIO PA3MIAIIEHUS YKa3aHHbIX CBEICHMM.

6. Cpoxu paccMoTpeHusi oOpalleHUil U yBeJOMJIEHHE 3asiBUTeJel

6.1. OOpamenus, noctynusmue 3aseaytomiemy 1OV, paccmarpuBatorcss B cpok 10 30
JHEW CO JHA HUX PETUCTPALMU, €CIU MHOW CPOK (MEHBIIMI) HE YCTaHOBJIEH PYKOBOAWUTEIEM
0o ero 3amectureneM. OOpalieHus, He TpeOyIOLIe TOMOJHUTEIBHOTO U3YUEeHHUS U IPOBEPKHU,
paccmarpuBaroTcs OezomiararensHo. O pe3yiabraTaX pacCMOTPEHHs! YBEAOMIISIIOTCS 3asBUTEIIH.

6.2. B HCKIIIOUUTENBHBIX CIy4asX PyKOBOAUTEND BIPABE MPOIIUTH CPOK PaCCMOTPEHUS
oOpamienust He Oonee deM Ha 30 1HEH, YBEAOMHB O MPOIEHUH CpOKa €ro pacCMOTPEHHUs
rpakJaHuHa, HarpaBuBIIero odpamenue. [lpomienue cpoka opopmisieTcss UCTIONHUTEISAMH He
MEHee YeM 3a TISITh JHEW JI0 UCTEUCHHs CPOKa PAacCMOTPEHHUsT OOpaleHus.

7. Opranuszanust padoThl N0 JUYHOMY NpHeMYy IPaKIaH

7.1. Tpabuxk wu mopsgok nuuHOTO mpuema rpaxknaan B JIOY ycranaBiamBaeTcs
PYKOBOJUTEIIEM.

7.2. Ilpy TUYHOM NpHEME TPAXKIAHUH MPEABSIBIACT JOKYMEHT, YIOCTOBEPSIONIMN €ro
JTUIHOCT.

7.3. Ilo BompocaM, HE BXOSIIMM B KoMIeTeHIMIO 3apeayromiero OV, 3asBurensm
pEeKOMEHTyeTCsi OOpaTUTHCS B COOTBETCTBYIOIIME OPTaHbl, YUPEKICHHS, OpPraHU3aIliu.

7.4. Bo Bpems 3amucu Ha MpPHEM CEKpeTaph 3aloyIHAET KapTO4Ky JUYHOTO MpHeMa
rpaxaannHa (dpopMa mpuiaraercsi), B KOTOPYIO 3aHOCHTCS COJCp)KaHHe oOparieHus
rpaxaanuHa. [Ipu HEOOXOAMMOCTH TpakJaHaMm IMpeajaraeTcss H3J0XKHTh CYTh BOMpOca B
nucbMeHHOM  Buze. [luceMeHHoe oOpamieHne B 3TOM  Cllydae pPETUCTpUpYETCS U
paccMaTpuBaeTCs B YCTAHOBJIEHHOM IOPSJKE, a B KapTOuKe Jenaercss oTMmeTka «OCTaBlIeHO
3asBIICHUE» U JlaTa PErucTpallui.

B cnyuae ecnu u3nokeHHBIE B YCTHOM oOpamieHuu (GakThl H 0OCTOSITENHCTBA SBISIFOTCS
OYEBUJHBIMU U HE TpeOyIOT JOMOIHUTEIBHON MPOBEPKH, OTBET Ha OOpallleHHe C COrjacus
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rpaXJaHMHAa MOXKET OBITh JJaH YCTHO B XOJ€ JMYHOTO NpHEeMa, O 4YeM JeJaeTcs 3aluch B
KapTO4Ke JIMYHOTO MpreMa rpakJjaHuHa. B ocTanbHBIX ciydyasx JaeTcsl MUCbMEHHBIN OTBET IO
CYIIECTBY IOCTABJICHHBIX B OOpAIlICHUH BOIIPOCOB.

7.5. Tlpu TOBTOPHBIX OOpAIIEHUSAX IMOMOUPAIOTCS UMEIONIMECS MaTephajabl 10 ACTy
3asiBUTEIIS.

7.6. B Xome auuHOro mnpuema TrpaKIaHUHY MOXET ObITh OTKa3aHO B JalibHEHIIEM
paccMOTpeHHH OOpalleHus, €CTd €My paHee ObUT JaH OTBET MO CYHIECTBY INOCTABICHHBIX B
oOparnieH BOPOCOB.

8. Padora ¢ oOpamieHUsIMU, MOCTABJIEHHBIMM HA KOHTPOJb

8.1. OOpatieHus, B KOTOPBIX COAEPKATCS BOIPOCHI, UMEIOIUe 00JblIoe OOIIECTBEHHOE
3Ha4YeHHEe, COOOIIAeTCS O KOHKPETHBIX HapyIIEHUSX 3aKOHHBIX MPAaB U HMHTEPECOB Ipa)</IaH,
kak npaBwio craBsitcss Ha KOHTPOJIb.

8.2. Ha xouTpospHbix oopamenusx craBsrcs noMetku « KOHTPOJIby u «[TOJIEXUT
BO3BPATVY».

8.3. JIOIoKHOCTHOE JIMIIO — UCIIOJIHUTEIb B YCTaHOBJIEHHBIE CPOKH pPaccMaTpUBAeT
KOHTpOJIbHOE OOpaiienue, HHGopMupyer o pesyibratax 3asemytouiero 10V nmubo 3amecturens,
TOTOBHUT OTBET 3asIBUTEIIIO.

8.4. Ecam B oOpalieHUsIX TOCYJAApPCTBEHHBIX OpPraHoOB COZAEp)KaTcsi MPOChOBI
NpoMH()OPMUPOBATh UX O Pe3yJbTaTaxX PACCMOTPEHUS OOpalleHUH TpakaaH, TO HCIIOJIHUTEIb
TOTOBUT OTBeT M HM. Kak mpaBmio, 3TH OTBEThl NOANUCHIBAIOTCS 3aBeaytommM JIOVY.
3asenyrouuii JIOY BhnpaBe NpeanokUTh UCHOIHUTENIO MPOJOKUTH PabOTy ¢ NMPOBEICHUEM
JIOTIOJIHUTENIBHBIX TIPOBEPOK WM [OCIE€ TOANMCAHUA OTBETa CHMCATh MaTepuaibl 110
pe3yibTataM paccMOTpeHHs oOpaiieHus «B nenoy.

8.5. O0OparieHre cuuTaeTCsl UCIIOJIHEHHBIM U CHUMAETCS C KOHTPOJISL, €CJIM PacCMOTPEHBI
BCE TOCTABJICHHBIC B HEM BOIPOCHI, HMPUHATHI HEOOXOAUMbIE MEPHI, 3asSBUTEISAM JaH OTBET.

8.6. IlucpbmeHHble OOpalleHHUs, HAa KOTOpbIE MAAIOTCS  IPOMEXKYTOUHBIE OTBETHI, C
KOHTpOJISi HE CHUMaroTca. KOHTpoib 3aBepliaeTcsi TOJNBKO IOCIE BBIHECEHMSI U IMPHUHSATHS
MCYEPIBIBAIOIIUX MEP IO Pa3pelleHuI0 MPeI0KEHUS, 3asIBIICHUS, kallo0bl. Pelenue o cHATHH
C KOHTpoJIA IpUHUMaET 3aBenyromuii JIOY.

8.7. KouTponbHble OOpamieHus JOJDKHBI —COAEPKATh KOHKPETHYI0 U YETKYIO
MH(POPMAIUIO TI0 BCEM BOIPOCAM, TIOCTABICHHBIM B O0paIIEHUSIX TPaKIaH:

- €CIM CPOKHM pacCMOTPEHHsl MpPOMJIECHbI, TO JOJDKHBI OBbITh yKa3aHbl NPUYUHBI U
OKOHYATeNbHAasl JlaTa PAacCMOTPEHHMS, MO HMCTEUYECHHUH KOTOPOW OyneT IOMOJHUTEIHHO
cOOOIIEHO 0 MPOETaHHO padore;

- B OTBETE JOJDKHO OBITh yKa3aHO O TOM, 4YTO 3asBUTE]b B TOM WM HHOM (opme
IPOMH(DOPMHUPOBAH O pe3ybTaTax PacCMOTPEHHUS;

- OTBET 3asBUTENIO IOAINUCHIBAETCS PYKOBOJUTEIIEM;

- K OTBETY IPUKJIAIbIBAETCS OPUTMHAT PACCMOTPEHHOIO OOpaIlleHUs] Tpa)KJIaHUHA, €CIH
Ha Hem ctouT mrami «[TIOJIEXXUT BO3BPATVY».

9. Kourposb 3a colirofieHHEeM MNOPSiAKA PacCMOTPeHHs 00paleHui

9.1. JIomXHOCTHOE JIUIO B MpeAeaax CBOEH KOMIIETEHLUH OCYLIECTBIIAET KOHTPOJIb 3a
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cOOJTI0/IEHHEM TTOpsiAKa paCCMOTPEHHS 0OpallleH!, aHAM3UPYeT COAep KaHUE, MOCTYHArOIIUX
obpammenuit u uapopmupyet 3aBeayromero JJOY o HapymeHUsX.

9.2. 3asenyrommii JIOY npuHMMaeT Mepbl 1O CBOEBPEMEHHOMY BBISBICHHUIO U
YCTPaHEHUIO TPUYMH HAPYUICHHUS TPaB, CBOOO M 3aKOHHBIX HHTEPECOB TPaXKIaH.

9.3. Jluna, BUHOBHBIE B HAapYIICHUH MOPSAIKAa PACCMOTPEHHUs OOpaIleHUil TrpaxaH,
M3JI0KEHHOTO B HacTosimeM [loo)KeHWn, HEeCyT OTBETCTBEHHOCTh, IPEILyCMOTPEHHYIO
3aKOHO/AATEILCTBOM PD.

10. XpaHeHne MaTepHaJIOB 1O O0palleHUAM TPaKIaH

10.1. Cexperapb OCyIIECTBIISIET XpaHEHHE U UCIIOJIb30BAaHUE B CIIPABOYHBIX U UHBIX LIEJSAX
MIPEIOKEHUN, 3asBJIICHUH U Kajno0 TpakaaH.

10.2. BHecTH B HOMEHKIIATypy >KypHaJl pETUCTPALlUK 10 OOpallleHusIM Tpak/iaH.

10.3.0TBETCTBEHHOCTh 32 COXPAHHOCTh JOKYMEHTOB IO OOpallleHusM TpaxaaH
BO3JIaraeTCsl Ha CeKpeTaps.

10.4. YcranaBnuBaeTcs CpOK XpaHEHHs] TMPEAJIOKEHHUM, 3asBICHUN, >Xano0 rpaxkaaH U
JOKYMEHTOB, CBSI3aHHBIX C MX pPAacCMOTPEHUEM U paspeuieHueM — 5 yer. B HeoOXoaumbix
Cllyyasix SKCIIEPTHOW KOMUCCHEH MOXKET OBbITh MNPUHATO pelleHHe 00 YBEIMYEHUH CpOoKa
XpaHEHUs WK O MOCTOSHHOM XpaHEHUH HanOoJee EHHBIX MPeIOKEeHUH TpakiaH.

10.5. ITo ncreyeHnn yCTaHOBIIEHHBIX CPOKOB XPAHEHMS JTOKYMEHTBHI IO IPEUIOKEHUSIM
3asBIICHUSM U kKajmo0aM Tpak[aH MOJUIekKaT YHHUTOKEHHIO B COOTBETCTBHH C YTBEPIKICHHBIM
®enepanbHoii apxuBHOM cimyx00ii Poccun 06.10.2000 r. IlepeunemM THIOBBIX YIpaBIE€HUYECKUX
JOKYMEHTOB, 0Opa3yoLMXCsl B ACATEIbHOCTH OPraHU3alllM, C yKa3aHUEM CPOKOB XPAaHEHHS.

10.6. Xpanenue fie1 y UCIIOJIHUTENEH 3ampeniacTcsl.

10.7. OGparenus rpaxJjaH MOTYT HalpaBIATHCS B apXUB 0€3 paCCMOTPEHHsI, €CJIM B HUX
COZIEpKaTCsl PACCY)KICHUSI IO H3BECTHBIM IMPOOJeMaM WM TOJHUMAIOTCS YXKe pPElICHHbIE
BOIIPOCHI, HE TPeOYIOUIHE JOTOIHUTEIBLHOTO PACCMOTPEHUS, a TaKKe OECCMBICICHHBIE II0
COJIEpKaHMUIO.

10.8. Permenue o cricaHuy yKa3aHHBIX OOpalieHuii mpuHUMaeT 3aBeayromuit JJOY.



